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CARADCO Primed and CARclad Product  
Limited Twelve (12) Month Warranty 

 
Caradco Corporation warrants to all consumers of CARclad Window Units that these units conform to the performance standards of 
the National Woodwork Manufacturer’s Association IS-2-73 Class A approved by the American National Standards Institute on 
November 25, 1974.  Caradco warrants to all consumers of Caradco Primed Window Units that these units conform to the 
performance standards of the National Woodwork Manufacturers Association IS-2-73 Class B approved by the American National 
Standards Institute on November 25, 1974 
 
Defects in material or workmanship discovered and reported to Caradco within twelve (12) months from the date of purchase for 
installation will be repaired or replaced at Caradco’s option at no charge, excluding labor, to the consumer. 
 
This warranty does not apply to units used in ships or vehicles.  Neither does it apply to units damaged in handling or installation or 
not installed in strict compliance with instructions or applicable statutory codes or regulations.  This warranty shall not apply to any 
installation over 35 feet in height done without prior approval of design by Caradco. 
 
Severe rain and wind conditions may temporarily exceed the standard test performance criteria of IS-2-73 Class A or Class B (5.0 Gal. 
per square foot per hour and a static pressure of 6.24 psf for a period of 15 minutes).  No warranty is made against condensation on the 
inside surface of the glass, which may occur as a result of relatively high indoor humidity. 
 
All Caradco Primed units are treated with a water repellent preservative under the National Woodwork Manufacturer’s Association 
IS-4-70 and are factory primed for field finishing.  Since Caradco has no control over material or conditions used in field application 
or the finish, no warranty is made in the performance of that finish. 
 
All CARclad units are warranted to pass Architectural Aluminum Manufacturers Association and National Coil Coaters Association 
test methods for organic coatings and are factory finished to provide a low maintenance unit under normal atmospheric conditions.  
No warranty is made for the finish under abnormal atmospheric exposures and it is not recommended that CARclad products be used 
within one (1) mile of salt water or in areas of chemical or abrasive exposure. 
 
Caradco shall not be liable for incidental or consequential damages, other than damages for personal injury.  Some states do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. 
 
All Implied warranties of fitness and merchantability are limited in duration to the twelve (12) month duration of this 
warranty.  Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to you.   
 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 
 
Claims under this warranty should be submitted to Caradco in writing at the address appearing below.  All warranty work deemed 
necessary by Caradco will be performed by Caradco or an authorized Caradco distributor at time of claim, not later than one hundred 
twenty (120) days after notice is received.  In order to perform warranty work, Caradco representatives must be allowed to make on 
site inspections and, in some cases, return the unit to the factory at Caradco’s expense. 

 
CARADCO Insulated Glass for Primed and CARclad Product  

Limited Five (5) Year Warranty 
 
Caradco Corporation warrants to all consumers of Caradco insulated glass units for a term of five (5) years from the date of purchase 
for installation that it will replace at no charge any unit that develops material visual obstruction due to film formation or dust 
collection on the interior glass surface as an exclusive result of failure of the hermetic seal by means other than glass breakage. 
 
This warranty shall not apply to any installation over 35 feet in height done without prior approval of design Caradco. 
 
This warranty shall not apply to units used in ships, vehicles, or commercial refrigeration.  Neither shall it apply to units damaged in 
handling or installation or not installed in compliance with instructions. 
 
This warranty shall not apply to units subjected to abnormal stresses resulting from localized application of heat, excessive vibration, 
movement of buildings or foundations, or other abnormal physical stresses. 
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Caradco shall not be liable for incidental or consequential damages, other than for personal injury.  Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. 
All implied warranties of fitness and merchantability are limited in duration to the applicable durations of this warranty.  Some states 
do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 
 
Claims under this warranty should be submitted to Caradco in writing at the address appearing below.  All warranty work deemed 
necessary by Caradco will be performed by Caradco or an authorized Caradco distributor at time of claim, not later than one hundred 
twenty (120) days after notice is received.  In order to perform warranty work, Caradco representatives must be allowed to make on 
site inspections and, in some cases, return the unit to the factory at Caradco’s expense. 
 
Address: 
Caradco 
201 Evans Road 
Rantoul, IL 61866 
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